
Quick Reference Guide
Parent App

Get started
Open your email invite 


Create an account 

Download the Juniper 
Education app from the 
App Store or Google Play

Enable two-factor 
authentication (2FA)     
and login

You’re all set – stay 
informed and enjoy! 

Tap Hub to explore 
other areas in the app

Messages sent 
to you by school Swipe through 

Latest Updates 

Press and 

hold to reorder 

widgets

Tap See all to 
view all updates 

in that area

Allow push notifications 
to stay informed with 

school

View your children 
in one account

Homepage

View full photo

Swipe up to flick through 

each observation

Change order  

newest to oldest

Press and hold 

to react

React with an emoji 

or post a comment

By adding an emoji or 

leaving a short comment, 

you’re showing your child 


(and their teacher) that 

you care and you’re excited 

to see what they’ve been 

up to at school. 

Why is it important to 

interact with the updates? 

Observations
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https://apps.apple.com/ie/app/juniper-education/id6514314038
https://play.google.com/store/apps/details?id=com.juniper.mobile.app



